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Abstract : The main purpose of this study is to examine the influence of language 
proficiency on the job performance of media journalists in the northern region of Peninsular 
Malaysia which comprising of Kedah, Perlis and Penang. The respondents will be journalists 
from the print media organisations in these states.The study is more focus on English 
language proficiency of media journalists in the three state. For decades, the language 
issues still cannot be addressed which prompt the researcher to conduct the study. The 
implications of poor language proficiency among journalists will resulted in journalists unable 
to understand the issues, missed quoting, careless grammatical mistakes, time consuming in 
clearing stories,  late finish of works, increase workload, stress and declining of job 
performance of journalists. It is trend now editors clear stories to improve reporters’ language 
all the time. The findings of this study may allow educational policy planners, academicians, 
teachers to optimise English learning programmes to improve the language proficiency, 
language ability and language skills of students and universities graduates who will be the 
future main workforce of the country. 
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1.0 INTRODUCTION 
Scholars of mass communication defined ‘media’ as a collective means of communication or 
carried a meaning of general communication by which the people is kept informed about the 
daily happening in the community where they lives (Isa, 2007). Media’ is the original word of 
‘medium’ means how something is done or how it happens, way, style, fashion, manner or 
someone who carry or deliver something or messenger (Jayasree, 2015). The development 
of technology, has transformed media or ‘mass media’ into various forms and services such 
as television, movies, radio and the Internet (Jayasree, 2015). ‘Mass’ stands for huge crowd 
(Isa, 2007). Mass media consists of various communication and information airing and 
dissemination or spreading tools targeted to reach the people (Isa, 2007).  
 
In today’s world, media had developed to become one of the important aspects in the life of 
the people as necessary as food and clothing and capable of making the society a strong 
society to live in. It is weighted as ‘mirror’ of the modern society that influence the life styles 
of the societies (Jayasree, 2015). According to Muzna (2010), the purpose of media is to 
keep people updated and informed about current issues, affairs and to tell them about the 
latest gossips and fashions which are happening around them and the world. It is the media 
that shapes the lives of the societies and helps the people to obtain information related to 
many aspects, form ideas or opinions and delivering decisions or make judgement on many 
situations or issues (Muzna, 2010). Media always plays a pivotal role in shaping the society 
in modern day. (Jayasree, 2015). Kathakali (2011) said different type of media help the 
people to be better in their education and more attentive or mindful to their living and working 
environment.  
 
Language is a complex thing which cannot be simply explained as it consists of several 
aspects such as reading, writing, speaking and listening. Being good in one aspect, doesn’t 
mean that you are good in the rest. Being fluent may apply to a specific part of  a language 
such as the aspect of speaking. Proficiency means that we are addressing the skill and 
command of linguistic process which is regarded as skill. How skillful a person in the 
language is what he or she can do in the language and not what they cannot do in the 




Language is the principal means through which how people communicates. It is a major 
vehicle in the development of thought, culture and aesthetic expression. Study language 
makes one aware of other conceptual and cultural worlds and enables one to reach more 
effectively into those worlds and bridge cultures. According to American Council on Teaching 
of Foreign Language, ACTFL (Language Proficiency - Wikipedia, the free encyclopedia)  
language is a complex and dynamic system of conventional symbols that is used in various 
modes for thought and communications. 
The quality of the works (write-up, articles, stories, features, analysis and other written 
works) produced by journalists are very important to the society especially to students, 
teachers, researchers  even policy makers as  in many occasions their works are referring to 
as a guideline or references in the field of education, academic studies, solving social 
problems or issues and policy making processes. Their works must reflects correctly the 
actual situation of the occurrence of events, programmes or incidents through their excellent 
language skills and write-up.  
A journalist without a good command of language or has a poor proficiency in certain 
language will struggles while performing his or her daily work. Language proficiency in 
English in particular is the part most commonly voiced out by various individuals and policies 
makers in this country. 
Language proficiency in particular among journalists are in the declining trend that motivated 
the researcher to carry out this study (objectives of the study) to find out a solution on this 
issue for his personal interest, academic contribution and organisational benefit and the most 
important the continuation of the good work of journalists as an agent of change in society 
and national building.  
 
2.0 Problem Statement 
 
2.1 Proficiency in English and Nationalism. 
BA Hamzah & Din Merican (2013), in Proficiency in English Language and Nationalism’, 
November 25, 2013, written that we spent endless hours together debating the English 
language issue and are extremely concerned that many Malaysians still question the 
important of English in this era of science, Google and globalization. 
 
As our nation strives to achieve the status of a developed country envisaged in Vision 2020, 
we need to be more rational and stop making excuses in the name of pseudo-nationalism, or 
as the Malays put it menegak benang yang basah (to stand a wet thread). We must accept 
the reality that we live in globalised world and English is the global language. Don’t believe 
us, just ask the Chinese,Japanese and South Koreans. 
 
English proficiency in Malaysia has reached a critical level that it can undermine the well-
being and international prestige of our country. Failure to deal realistically with this matter is 
a real tragedy. We could end up spending billions of ringgit more in consulting fees to have 
foreign consultants negotiate for us, prepare our policy and research papers and speak at 
international conferences on our behalf. As an open economy that is highly dependent on 
international trade and the services sector, Malaysia can benefit from the work force that has 
a strong command of English, a critical advantage in a competitive world. 
 
Studies have shown that proficiency in English to international trade, diplomacy, foreign 
investment and understanding of science and technology. English is the language of the 
industry, to cite Tun Dr.Mahathir. It is key in attraxcting foreign investment and international 
tourists. 
 
The corporate world relies heavily on English for their networking and advancement and 
conduct their business deals in English. To progress the nation has to adopted science and 
technology, relied on foreign investment and international trade for it’s well-being. 
 
If  Malay language champions and other critics are sincerely concerned with the well-being 




policy to reintroduce English, crucial for the development of science and technology, 
promotion of trade and foreign investment. 
 
2.2 Email survey of proficiency of English among journalists. 
In a few ‘heart to heart’ email surveys with a few senior journalists comprising of bureau 
chiefs of media organisations, conducted in early October 2015 to early January in 2016  on 
the title of study related to workload, attitude, language proficiency and job performance of 
their journalists, generally from the ‘voice from their heart’, stated that journalists poor 
language proficiency in Malay and English are some of the factors that contribute to the poor 
job performances among journalists in the three states  (Kedah, Perlis and Penang), where 
the study was conducted and the researcher’s scope of duties covered.  
 
Among them, Chin Ai Tee , the bureau Chief of The China Press Kedah & Perlis, said many 
journalists had quitted their jobs due to excessive workload, work pressure, being 
understaffed, irregular working hours and unattractive salaries. Other factors such as 
attitude, language proficiency and educational background have also contributed to the poor 
job performance of journalists. 
 
She said, many fresh graduates of Mass Communication course graduated from private or 
public institutions of higher learning who were employed by Chinese print media 
organisations were found very weak in the Malay and English language and it is not a secret. 
She said,their poor language proficiency has caused many problems to them in their daily 
news coverage. This has also increased the workload of the supervisor of the media 
organisation who is regularly forced to edit and re-writen their stories. Their poor language 
proficiency slows down their speed of filing a story and delays the other stories. This will 
eventually increasing their workload and declining of job performance. 
 
Jamliah Abdullah from Utusan Malaysia said, language proficiency is very important in 
journalism. Language and the writing styles are the most important as that attracts readers to 
read the stories.  Journalists from Malay newspaper were weak in language proficiency in 
English and Malay. They had weaknesses in Englsih and Malay language as well as they 
did’nt read much and take easy with questions related to grammars and vocabularies. 
Though many of the journalists are degree holders but their proficiency in Malay and English 
are poor as not of them specialised on that languages in the universities,” 
 
Yeoh Lee Sian from Guang Ming Daily said, she definitely agree that language weaknesses 
is one of the factors that cause the increase of workload and stress to journalists and also to 
the persons who supervised them. We must strengthen our languages, not just our mother 
tongue but also other languages.  
 
Melisa Chew  from New Straits Times said, the issue is a serious one and relevant to the 
present scenario. The command of the language, depending on which newspaper, should 
always be kept at the highest level. It is not for the newspaper we represent, but for the 
journalists’ own sake. A good command of the language will enable journalists to write more 
confidently.  Reading the way other people write-up will also help shape the journalist’s  style 
of writing, apart from learning new vocabulary. 
 
Twenty three years ago (including 2017), in the seminar of Asian Media Information and 
Communication Centre (AMIC) on “Communication Education and the Needs of the Media” 
held in Kuala Lumpur, from 29th Sept to 1st Oct. 1994, former General Manager and editor-in-
chief of the Malaysian National News Agency (Bernama) Azman Ujang (1994) in his working 
paper said, the current education system and in the context of government-funded 
educational institutions, the nation just does not have a high standard of English to speak of. 
It is not only in journalism that is difficult to get people who are bilingual, but the situation is 
equally bad in other fields.  
 
Former Editor-In-Chief of Bernama, Abdul Rahman Sulaiman (1994) at the same seminar 




shortage of English sub-editor and it has losing a big number of bilingual journalists as they 
were snapped up by the market. The national news agency was contemplating getting 
expatriates to man its English desk. Malaysian journalists are urged to master the English 
language. It’s not for the good of others but for their own good. Mass communication 
colleges or schools in the country must ensure that their graduates are comfortable in 
English.  
 
Former Utusan Malaysia journalist Taib Ahmad (1994) who attended the seminar said in 
selecting new intakes, the news agency preferred to employ candidates with good language 
proficiency in Malay and English beside some journalism experiences. 
 
Features writer of Sin Chew Jit Poh, Chong Saw Taf (1994) in the paper titled “Qualities 
deemed necessary for budding journalists”, in the seminar of Asian Media Information and 
Communication Centre (AMIC) on Communication Education and the Needs of the Media, in 
Kuala Lumpur from 29th, Sept to 1st Oct 1, 1994, said a wholesome journalist is one who has 
the skills, language proficiency, knowledge, analytical skills and the right attitudes in carrying 
out his or her work. Without a good command of language skills, the budding journalists will 
tend to be handicapped in listening, expressing and presenting his or her write-ups. 
 
2.3 Views of politicians and academician  
Beside comments from senior journalists, former Chief Minister of Sarawak, the late Adenan 
Satem said the  government's policies to improve and stress on the important of English 
proficiency had failed after it's implementation many years ago. There are thousands of 
jobless graduates who fail to construct a sentence in English and these graduates are 
dozens years left behinds. He opposed to the Federal Government's policies of given less 
emphasized on English and  weak efforts to resolve the issues. He said we cannot deny that  
there have been failures on the emphasized on English. There are thousands of unemployed 
graduates who cannot put words into sentences in English. This situation caused the nation 
backward by tens of years. 
 
The deputy dean of Melaka Manipal Medical College and Malaysian Medical Association 
(MMA) Malacca Chapter President Prof Dr. M. Nachiappa said short on mastery of English 
has affected some 1000 medical graduates who wanted to be doctors though they had 
finished a two-year medical internship in government hospitals. Medical colleges also having 
hard time producing good medical graduates they were found less exposed to English. The 
poor results of medical students studies in universities and colleges were caused  by their 
poor command of English. 
 
2.4 Incidents of allegedly misquoted  or wrong reported. 
For incidents of media wrong reporting of statements, wrongly quoted,  Ahmad Zahid 
Hamidi, the current Deputy Prime Minister of Malaysia, wanted to meet the journalist who 
was alleged to have ‘wrongly reported his statement’ related to the word ‘arrogant' uttered 
against the non-Malays. He told the journalist concerned to understand the Malay language 
first, before translating them to English or any other languages.(The Malaysian Insider –
Saturday Sept 6, 2014).  
 
Member of Parliament of Gua Musang, Tengku Razaleigh Hamzah told the police his 
statement related to the Kelantan Palace’s crisis had been ‘wrongly quoted’ by the Sin Chew 
Press and The Malaysian Insider dated 19th January 2011. 
 
 
3.0 RESEARCH CONCEPTS : 
 
3.1 Language Proficiency 
Language proficiency is the capability of an individual to express verbally or carry out an act 
in a learned language. The word ‘proficiency’ suggest that we are addressing a skill or skills,  
as language ability is  a skill. When it touch on skills, there are broad range of abilities. It 




new in the language, had special knowledge or skills in the language or average. The level 
of language proficiency is about what your can do with the learned language, not the other 
way.(Ron, 2013). In terms of language, the ‘proficient’ label can therefore be seen as 
referring to a speaker who, while very skilled in the use of a language, uses the language 
with formality and less familiarity than a native of fluent  speaker (Alison, 2016).  
Language is the principal means through which humans communicate. Language proficiency 
is the first step in identifying whether a person is a beginner, an expert or in-between related 
to a particular language. Language proficiency is about how good a speaker speaks in a 
language he or she learned.  Proficiency is another words used in addressing language 
ability and capability which is perceived as skill. There is a wide range of abilities when it 
comes to skills and it  is also apply in language ability. Language is a complicated and 
dynamic traditional symbols used in several ways for thought and communication (American 
Council on the Teaching of Foreign Language, ACTFL (Language proficiency-wikipedia, the 
free encyclopedia) ). There are several aspects of most languages (reading, writing, 
speaking, listening) and being good at an aspect of a language doesn’t mean one will be 
good at the rest. (http://workplace.stackexchange.com) 
 
 
3.2 Job Performance  
According to Murphy, 1989;  Ackerman, 1997, since different stages of job as well as the 
complexity of a job can affect the overall performance of the job holder,this could mean that 
job performance as a construct can be defined in different ways.(cited in Sethela June & 
Rosli Mahmood, 2011). In general it has been associated with the ability of the individual 
employees realizing their respective work goals, fulfilling expectations as well as attaining job 
targets and or accomplishing a standard that are set by their organisations (Eysenck, 1998; 
Maathis & Jackson, 2000; Bohlander, Snell & Sherman, 2001) According to the theory of 
performance , performance is defined as ‘synonymous with behaviour which is something 
that people actually does and can be observed” (Campbell, Mc.Cloy,Oppler & 
Sager,1993)(in Sethela June & Rosli Mahmood, 2011). According to Campbell (1990), 
performance is what the organization hires one to do, and do well. (Sethela June & Rosli 
Mahmood, 2011). According to Wang et al. (2015), job performance of employees is the 
most critical subject which plays an imporrtant role in accomplishing organizational 
performance. Alawamlah (2004) said job performance can be defined as a set of managerial 
behaviours express how employees do their jobs.(Moaz Gharib, et.al, 2011). Schermerhorn, 
Hunt & Osborn 2005 stated that job performance contains a quality and quantity of results 
driven from individual or group struggle completion. Ismail et al. (2009) said in another 
meaning, job performance can be described as the ability of individuals to achieve their 
respective work aims, then meet their expectations, achieve benchmarks or accomplish their 
organizational goals.(Moaz Gharib,  et. al ., 2011) 
 
 
Job performance is the result of three factors working together : skill, effort and the nature of 
work conditions. Skills include knowledge, abilities and competencies the employee brings to 
the job; effort is the degree of motivation the employee puts forth towards getting the job 
done and the nature of work condition is the degree of accommodation of these conditions in 
facilitating the employee’s productivity. (Levey RE, 2001) 
 
In Korkaew Jankingthong and Suthinee Rurkkhum (2012) which cited Borman and 
Motowidlo (1993 & 1997), performance is separated into task performance and contextual 
performance. ‘Task performance’ is defined as  the effectiveness of employees performing 
activities that contribute to the organisation’s technical core. 'Contextual performance' is 
defined as performance that is not formally required as part of the job but helps determine 
the social and psychological context of the organisation. Contextual performance has two 
facets : interpersonal facilitation and job dedication. Interpersonal facilitation includes 









4.0  The Relationship between Language Proficiency and Job Performance 
 
Rosyati Abdul Rashid &  Rosna Awang Hashim (2008) in an online research on ‘The 
importance of language proficiency from the perspectives of our nation’ claimed that English 
is expected to become important outcomes of a university education in Malaysia. It further 
argues that the nation's goal to achieve the status of an industrialized nation by the year 
2020 recognizes the needs to use English as the language of science, technology and trade. 
It also emphasizes on the need to generate a workforce which is  proficient in English.  
 
Proficiency in the English language is among the abilities highly sought after by employers. 
In, Rosyati Abdul Rashid &  Rosna Awang Hashim (2008), page 374, mentioned Morshidi 
Sirat et al. (2014)  in a study that involved 2,274 graduates found that a great majority of his 
respondents were found to have a low proficiency in English. Ambigapathy Pandian & 
Aniswal Abdul Ghani (2005), in a study  involving 241 employers' view on the requirement 
sought among graduates, confirmed the finding of the above study. It is found that 
communication skills, particularly English communication skills, is very much lacking among 
our young graduates. Ain Nadzimah Abdullah & Rosli Talif (2001) in their survey on the 
perceptions of 15 human resource personnels both national and multi-national organisations 
in Malaysia, found  that proficiency in English is a quality that the personnels would seek 
when hiring new employees. 
 
Proficiency in English is needed for employees to advance in both local and international 
companies and to improve their technical knowledge and skills. It provides a foundation for 
what has been called ‘process skills’ – problem-solving and critical thinking skills that are 
needed to cope with the rapidly changing environment of global workplace, one where 
English plays an increasingly important role. (Mohammod Minoor Roshid,  et al., 2013) 
 
Job Performance linked individual employees skill in their individual job targets, meeting the 
requirements and hitting job objectives or aims and achieving a criteria  fixed by their 
organisations (Eysenck, 1988; Maathis & Jackson,2000; Bohlander et al., 2001). Sarmiento 
and Beale (2007) referred  job performance as the result of two elements, namely the 
abilities and skills (natural or acquired) that an employee possesses and his or her 
motivation to use them in order to perform better in his or her job. 
 
Job performance of employees plays an important roles in determining an organisation 
performance. Therefore, employees or workers must  be well equipped with the right skills to 
stay competitive and not lose out  due to lack of ability to compete both locally and 
internationally (Tomaka, 2001). 
 
In this study, language proficiency, in the context of journalists, is considered an added 
ability and skill acquired by journalists to stand out in their job besides to helping their 
organisation to gain competitive advantages and improving service delivery. 
 
 
5.0 THEORY OF STUDY AND RESEARCH FRAMEWORK 
 
5.1 Theory of study  
The theory applied  in this studey is Job Demands-Resources Model (JD-R). According to 
the paper of Arnold B. Bakker & Evangelia Demerouti (2006) in ‘The Job Demands-
Resources (JD-R) model : state of the art”,  the JD-R model can be used as a tool for human 
resource management. A two-stage approach of the model can highligh the strengths and 
weakness of individuals, work groups, departments and organisations at large. This  paper 
incorporates many possible working conditions, focuses on both negative and positive 
indicators of employee well being. JR-D model outlines can applied to a wide range of 
occupations and be used to improve employee well being and performance. (Arnold B. 
Bakker & Evangelia Demerouti, 2006) 
At the heart of the JD-R model,  (Bakker et al., 2003b; c; Demerouti et al, 2001a, b) 
mentioned in (Arnold B. Bakker & Evangelia Demerouti, 2006) lies the assumption that 
whereas every occupation may have its own specific risk factors associated with job stress, 




thus constituting an overarching model that may be applied to various occupational settings, 
irrespective of the particular demands and resources involved (Arnold B. Bakker & Evangelia 
Demerouti, 2006) 
Job demands refer to those physical, psychological, social or organisational aspects of the 
job that require sustained physical and or psychological (cognitive and emotional) effort 
orskills and are therefore associated with certain physiological and or psychological costs. 
(Arnold B. Bakker & Evangelia Demerouti, 2006). Examples are a high work pressure, an 
unfavorable physical environmentand emotionally demanding interactions with clients. 
Although job demands are not necessarily negatives, they may turn into job stressors when 
meeting those demands requires igh effort from which the employee has not adequately 
recovered as mentioned in Meijiman & Mulder (1998) (Arnold B. Bakker & Evangelia 
Demerouti, 2006). 
Job demands represent characteristics of the job that potentially evoke strain especially  in 
cases where they exceed the employee’s adaptive capability. Job demands are the tasks 
that need to be done. Examples of job demands in an organisational environment include 
high workload, role overload, role conflict, time pressure and work shift. Job demands may 
not be necessarily negative, however, they may turn into job stress when meeting those 
demands requires a high degree of effort (Bakker, Demerouti, & Schaufeli, 2003; Schaufeli & 
Bakker, 2004).  
Job resources refer to those physical, psychological,  social or organisational aspects of the 
job that either reduce (a) job demands and the associated physiological and psychological 
costs or (b) are functional in achieving work goals, or (c) stimulate personal growth, learning 
and development in Bakker & Demerouti and Euwema, 2005 (Salmi Che Meh & Aizzat Mohd 
Nasurdin, 2011).  Resources may be provided at a variety of different levels within an 
organization. For example, at the organizational level, job resources include pay, career 
opportunities or job security. Interpersonal resources may be provided in the form of 
supervisor and or co-worker support or a positive work ambience. (Salmi Che Meh & Aizzat 
Mohd Nasurdin, 2011) 
This paper focuses on job resources arising from social context which are supervisor support 
and peer support. It is assumed that when job resources increase, job demands and the 
associated psychological cost can be reduced which will result in better functioning in the 
organisation. (Salmi Che Meh & Aizzat Mohd Nasrdin, 2011) 
 
5.2 Research Framework 
The  research framework is divided into two parts : i.e. the dependent variable represents 
journalists’ job performance and independent variable represent language proficiency.  
  
The research framework was developed by adopted and adapted from many other research 
journals or thesises such as Warraich Usman Ali, et al (2014), Moaz Nagib, et al (2016), 
Kam Boon Lai (2011) and Aries Susanty et al (2013) which are deemed relevant to the same 
dependent variable (job performance) and independent variables (language proficiency and 
workload) of this study. The research framework is shown by Table 5.1 below : 
 
 















PROFICIENCY  (IV) 
 





6.0  CONCLUSION 
For the conclusion of this study, the respondents will be among journalists from print media 
organisations. The study is more emphasized on English language proficiency and to 
examine the influence of the English language proficiency on the job performance of media 
journalists in the northern region of Peninsular Malaysia which comprising of Kedah, Perlis 
and Penang. 
Since 23 years ago till present day, the language issues still cannot be addressed after so 
many years which prompt the researcher to conduct the study. The implications of poor 
language proficiency among journalists will resulted in the late finish of works, careless 
grammatical mistakes, bring more workload, time consuming in clearing stories, missed 
quoting, stress and declining of job performance of journalists. It is trend now editors clear 
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